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INDUSTRIAL BATTERY AND CHARGER SERVICES LTD.

Espex Batteries

Unit 13

Llandough Trading Estate
Off Penarth Road

Cardiff

CF11 BRR

07 November 2008

Re: Product and Service received from Exide Industries India
Dear Wayne

I would like to take express our appreciation for the support we have received from you
and your colleagues at Exide.

As you aware we have built an excellent relationship with Exide over the past five years
based on your excellent product and high levels of customer service. We have been able
to sell the Exide product to a number of OEM customers and as always the product has
performed to an exception standard.

In addition to the quality of the product which we receive we are encouraged by the
Exide’s commitment to continually improving the product through investment in new and

industry leading technology.

The commercial relationship has been conducted with great integrity and is a credit to the
company’s ethos.

We look forward to continuing and expanding our long term relationship.

Yours sinceyely
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